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Y TBepKIeHEI
Ha 3acenanuu Kabeapbl 5)KOHOMAKK ¥ HHHOBAIHH
ITpotokon Ne 2 ot 22 centsabpsa 2021 roaa

1.0. 3aB. Kadeapoit 3KOHO

CIHCOK BOIIPOCOB JUIsl MOATOTOBKH K 3K3aMeHy I10
«YnpaBleHHe Ka4eCTBOM
(rpyrmia 35M-0517)

. KauecTtBo Tpyzna. OCHOBHBIE IOHATHS.

. OCHOBHBIE TPHHITAITE CHCTEM MEHeDKMeHTa B 06nacTu kadectsa MICO.

. KoMIieKCHBIM METO OIIEHKH YPOBHS KaueCTBa.

. Pa3zBuTHE cHCTEMHOTO MMOAX0/1a K CHCTEME YIpaBlIeHUA KaueCTBOM.

. ®akTops! GopMHPOBaHHUS KauecTBa (0OBEKTUBHBIE H CYOBEKTHBHEIE).

. Llenb 1 3ama9m CTaHAAPTH3AIMH.

. CMelIeHHBIi METO/I OIIEHKH YPOBHS KadecTBa.

. KoHIenus yIpaBieHus Ka4ecTBOM.

. TTokazaTenu xauecTBa Tpyaa (€MHHUYHBIN, KOMILICKCHBIH, 0600IeHHbIH, 6a30BEIH).

. TlonuTuka IpeAnpHATHs B 007IaCTH Ka4ecTBa, POJIb BBICIIEIO PYKOBOJICTBA.

. OCHOBHBIE IPHHITAIIBI CACTEMBI YIPABIEHHA Ka4eCTBOM TPY/a H MPO/TYKIHH.

. 3HayeHue CTUMYITHPOBAHHUS B YIIPABJIEHHH Ka4yeCTBOM TPyZa.

. [Toxazarens ka4ecTBa 1o XapakTEepPHU3yEMbIM CBOHCTBAM.

. KommnnexcHoe ynpasnenue kayectsoM npoaykuun Ha 6aze MC MCO 9000-9004.
. DTarbl )KHU3HEHHOro LKA B cucTeme kadectsa Tpyzna (MCO 9004).

. MoTuBauus moBeIcHUS B YIYULICHUH YIIPABICHHS KAYECTBOM TPYyIa. .

. OnTHMaNbHBIA YPOBEHL KauecTBa TPYAA.

. IlonuTHKa npeaAnpuaTHs B 001aCTH KadecTBa.
. OcHOBHbIE PYHKIMH CHCTEMEI YIIPABJIEHHS Ka4€CTBOM TPY/Ia U MPOJIYKIIHH.
Haznauenue MC MCO 9000, BeiGop Moenu obecTieueH s KauecTBa.

. [ToxasaTenu Ha3HAUCHUS, HAJEKHOCTH, O€30MIaCHOCTH.

22. T'pynma kadecTBa, MX pOJNb M 3HadeHHE B IOBBIIECHHH KadecrBa Tpyla H
3¢ deKTHBHOCTH [IPOH3BOJCTBA.

MC

23. CucTeMbl yIpaBIeHHS Ka4eCTBOM TpyZa.

24. Knaccudukamnus mokazateneil mo NpUMEHEHHIO I OICHKH, M0 XapaKTepu3yeMbIM
CBOMCTBaM.

25. DproHoMHYeCKHE 1 ICTETHIECKHE NoKa3aTelu. [lokasaremd TeXHOIOTHIHOCTH.

26. UsMepenust kadecTBa. UHCIICHHBIE 3HAYEHH II0Ka3aTeIel KauecTBa.

27. Cucremsl Ge3nedexkTHOrO TPy Aa.

28. Hay4nble IpUHITUIIE YIIPABJIEHUA KAYECTBOM.

29. TokasaTe/u CTaHAapTH3AIWH, YHUHKAIIMH, SKOHOMHIHOCTH.

30. JloxyMeHTAaIHs CHCTEMbI MEHEIPKMEHTA Ka4ecTBa.

31. Pa3BuTHE H COBEPIIEHCTBOBAHUE CHCTEMBI YIIPABIIEHHs KAYECTBOM TPYyZa.

32. Cucrema kauecTBa. OCHOBHBIE ITONOXKEHHS (B COOTBETCTBHH C TpeOOBaHHIMH
HCO 9000).

33. ITaTeHTHO-IIPAaBOBEIE TTOKA3aTENH, T0Ka3aTeI TPAHCIIOPTaOEIbHOCTH.

34, CucreMa kadecTBa. Mapketunr. Opragmsanus pador.

35. MeTo/BI OLIEHKH KadecTBa Tpyaa paboumx.

36. CucteMa KagecTBa. B cootBercTBHE ¢ TpeGopanusmMu MC MCO 9001.

37. Knaccuukanus mokasaTenei o KOJIHIeCTBY CBOHCTB M CII0CO0Y BBIPAXKEHHS.

38. Cucrtema xadecTBa. B coorsercTun ¢ Tpeboranusmu MC MCO 9002.

39. MeTo/1 OLIEHKH KadecTBa Tpy/da CIIyXKaIllHuX H CIICIIHaIHCTOB.



40. Cucrema xavecTBa. B cooteTcTBHE ¢ TpeGoBarmsamu MC YICO 9003,

41. Knaccuduxanus noxasaresnei mo Croco0y BBIPaKEHHUS, 110 CTAIHH ONpPeICIICHHS.

42. Tpebosanus k paspaGoTke cucTeMaM KadecTsa Ha 6aze MC MCO 9004,

43. MeToxBI OLIEHKH Ka4ecTBa TPY/Ia PasiaIHbIX KaTeropui paboTHHUKOB.

44. OCHOBHBIC HAIPAaBIECHHS IESITENBHOCTH 110 KauecTBy: obecHedyeHHWe KadecTsa,
YIIPaBICHHE KAYECTBOM, YIYUIIIEHHE Ka4eCTRa.

45. MeTozB! OLIEHKH YPOBHS KayecTBa TpyAa.

46. TepMHHOIIOTHS KaYeCTBA B COOTBETCTBHE CO crannaprom MCO 8402-86 «Kauectro.
CnoBaps».

47. 3nayenue HOT B ynpasnennu kauectBoM Tpy/a.

48. Topsinok opraHu3arid paboT TPYIII KauecTra.

49. luddepennnansHblil METOS OLEHKH YPOBHS KA4eCTBA Tpyna.

50. Bzaumocss3p cemeiictsa crannaptos MCO 9000.

51. TloxazaTenn TeXHOJOTHIHOCTH.

52. UucnenHble 3HaYEHNUs 110Ka3aTes el KauecTsa.

53. Pas/iM4HEIC METO/IbI OLIEHKH YPOBHS KayecTBa Tpy/a.

54. CemetictBo crannaptor MCO 9000.

55. OObeKTHBHEIE H CYOheKTUBHEIE (HAKTOPDI OLIEHKH KA4eCTRa Tpyna.

56. Bsaumocss3n cemeiictsa crangapros MICO 9000.

57. CHCTEMHEII IIOJIXOMI K CHCTEME YIIPABIICHHS KAUECTROM.

58. Opranuzanus paboT rpymnn KayecTsa.

59. Cucrema MeHe UKMeHTa B 06macTi Kayectsa MCO.

60. PoJib BBICIIEr0 PYKOBOJCTRA B TIOBBILIIEHHH KAYECTRA TpyZa.



